General Information

Warranties

Bright Chair Company warrants its products to be free of defects in materials and workmanship for a period of two (2) years from
date of invoice. This warranty does not apply to any COM cover, casters or pneumatic lifts. We accept no liability for breakage due to
misuse or excessive wear and tear. Correct product specification for particular application is the responsibility of the purchaser.

The repair, replacement or prorated rebate of the full purchase price, chosen at the option of the manufacturer, constitutes the full
liability of Bright Chair Company and is the sole remedy of the buyer. This warranty does not cover any costs for labor, removal,
installation or freight of items covered by warranty. Bright Chair Company assumes no liability for commercial loss or consequential
damages that may arise as a result of any product defect or fault. It is understood that these limitations of remedy and liability are
part of the terms and conditions of purchase of Bright product and by placing an order, the buyer accepts these limitations.

This constitutes the entire warranty and is in place and in lieu of all other warranties of every kind whether implied or expressed
including, but not limited to the warranty of fitness for a particular purpose or warranty of merchantability.

Merchandise Returns

No merchandise may be returned without proper factory authorization. All returns must be prepaid by shipper.
Merchandise will not be accepted if shipped collect or without a proper RAN (Return Authorization Number).

Sales and Use Tax

Unless specific arrangements to the contrary have been made, all sales assume that payment of any sales, use or
miscellaneous taxes to be the responsibility of the buyer. As such, all pricing is exclusive of any taxes. Bright reserves
the right to make changes in models or components without prior notice. Prices subject to change without notice.

Cartoning Charges

Cartons are available when required at the following net charges:

Style Class N° Charge
Armchairs 150 $65.00 net
Swivel Chairs 125 $70.00 net
Lounge Chairs 175 $90.00 net
Settees and Wing Chairs 175 $110.00 net
Sofas 175 $120.00 net
18" Cubes 150 $55.00 net
Ottomans & Cubes to 60" 150 $100.00 net
Ottomans above 60" 150 $110.00 net
Stools 150 $65.00 net
All Cartoning charges are net. Overseas cartons are twice the above costs.

Fire Codes

Bright Chair Company uses, as standard, interior fill that meets California Bulletin 117 specifications. All furniture is manufactured with
polyurethane foam products which, when ignited, will emit harmful fumes.

Bright products can be manufactured with interior fill that is in compliance with California Bulletin 133 interior fill specifications. To meet
these specifications, Bright Chair Company uses coverings that have been tested to meet or exceed California Bulletin 117 compliance with a
combination of fire retardant foam, dacron fiber and an interliner between the fabric and the foam. These specifications are available with the
following additional costs.

California Bulletin 133

Armchairs and Stools $145 list Lounge and Wing Chairs ~ $345 list
Swivel Chairs $145 list Settees $410 list
Ottomans $145 list Sofas $450 list

These costs do not include any required independent testing or certifications, which can be quoted on demand as a separate cost.

All Bright textiles and most COM coverings meet the California Bulletin 117. Other coverings can be processed to meet
various other codes. Call for information and additional charges.
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